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[Abstract]

The Effect of Receiving Insurance Benefits on

Indemnity—Type Private Health Insurance Policies®

3k

Jaehyun Koh™* - Jinhyung Lee®

This study empirically analyzes how the perceived benefit-cost ratio influences
policyholders’ cancellation decisions in Indemnity—type Private Health Insurance.
Using data from the 2012-2018 Korea Health Panel, a person and contract—level
panel dataset was constructed, and the annual benefit-cost ratio, defined as the
total insurance benefits received divided by annual premiums paid, was
calculated, Policyholders were classified based on whether they had received any
benefits, and the determinants of cancellation were estimated using panel Logit
and Generalized Estimating Equation (GEE) models, Results show that those who
received any benefits were significantly less likely to cancel their insurance than
those who received none, When the benefit-cost ratio was treated as a
continuous variable, a higher ratio was associated with a lower probability of
cancellation, These findings suggest that cancellation decisions are shaped more

by perceived protection value than by premium burden,
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